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m Customer
satisfaction is
not where we
want it to be.
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We Feel Your Pain 2= S

m Data Problems

Completeness: more data needed in warehouse
Reliability: ETL process requires improvement
Reconciliation: summary and detail don’t always match
FTEs: move calculation to data warehouse

PO commitments: move calculation to data warehouse

m Reporting Problems

m Access: many users find Business Objects difficult to use

m Complexity: reports too big, hard to read, difficult to
understand

= Fragmentation: data spread across multiple reports
= Performance: users perceive reports run too slow



Financial Reporting System (FRS) High-Level Model

(data analysts)

(project and org managers and people who work for them)
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FRS High Level Information Flow

SOURCE TARGET
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SAHP1695: OAPR1 SAHP2169: FRPR1
. T
DB LINK
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FRS User Model
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Key Benefits of FRS

0 Customer input is driving report development.

0 Report requirements are driving development of the
data warehouse.

m  Technical managers (task/project/org/sub-program,
program, SBU) & financial analysts will be able to view
standard reports in a web-based friendly environment

without the need to use Business Objects.
(Business Objects will still be available for those who wish to use it.)

0l Financial analysts will be able to devote more time to
analysis and less time to creating, distributing, &
scheduling reports



Steps Required to View

-

T

Project Status

Previous Model

Get Business Objects License
Learn To Use Business Object
Retrieve Report Templates
Re-retrieve Report Templates
Sign into Business Objects
Open PT Report (+~8)

Refresh PT Report, et. al (+~8)
Schedule Reports via BCA
Re-schedule Reports via BCA

P

New Model
Open Web Browser
Navigate to FRS Web Page
Select Desired Project Report
View Project Report



FRS Focus Groups
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7 report(s) found for the Usend (GRPLULLE) andfor FY-Month (CLURREERT):

. PROJECT REPORTS
REPORT (PDF)  PROJ PROJNAME ROLE FY-MONTH DOWNLOAD CFY
PROJECT 53958 FINANCIAL REPORTING SYS  PROJECT MANAGER — FY03-FEB  DOWNLOAD CFY
PROJECTDETAL 53958 FINANCIAL REPORTING SYS ~ PROJECTMANAGER FY03-FEBE DOWNLOAD CEY
. TASK REPORTS
REPORT (PDF) PROJ TASKNUM PROJNAME ROLE FY-MONTH DOWNLOAD CFY
TASK MANAGER 10432 10 CONTROLLER TASK MANAGER FY03-FEB DOWNLOAD CEY
TASK MANAGER DETALL 10432 10 CONTROLLER TASK MANAGER FY03-FEB DOWNLOAD CEY
. ORGANIZATION REPORTS
REPORT (PDF) ORG ORG MGR ORG TITLE ROLE r't:nEJTH DOWNLOAD CFY
PULLEN GWEMN 10511 - PROJECT ACCOUNTING & FYD3 -
CHARGING ORG 10511 CEPORTING MANAGER Co DOWNLOAD CFY
CHARGING ORG PULLEN GWEN 10511 - PROJECT ACCOUNTING & FY03 -
SETAlL 10511 SEPORTING MANAGER Cpo DOWNLOAD CEY
PULLEN GWEMN 10511 - PROJECT ACCOUNTING & FY03 -
POUNDER 25K 10511, SEPORTING MANAGER CLo DOWNLOAD CEY
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for Project 53958, FINANCIAL REPORTING 3YS
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Project Overview ($K)

for Project 53958, FINANCIAL REPORTING SYS
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FEB 5.8 7.6 24 21 - 22 137 42 6% 591 1,286 578 40 G20 455%
MAR 718 ilke]
APR 845 809
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Cost Elements by Task ($K)

for Project 53958, FINANCIAL REPORTING SYS

Total Costs YTD: 591 K Project Magr: PULLEN,GWEN M. 5P Target: $1.386 K
Spend Plan: § 1,386 K Project Mng Org: 10511 CFY PO Cmts: 540 K
Cy0O +¥TD Funds: UNFUNDED BE&R Num: YNO100000 SFY PO Cmits: FO0K
FTEs Totals Labar Purchases Travel Chargebacks
Task MTD [ ¥TD sP MTD ¥TO 5P MTD ¥TD sP MTD ¥TD sP MTD Y¥TD EP MTD ¥TD 5P
Report Tobal: 6.9 T.6 9.4 137 501 1,286 e 452 G966 | 100 80 14 a2 a5 17
14| 9.8 1,205 23 - - 350 14 17
01.01.01 0a 1.3 - 10 g4 101 g2 - - 2 1] a0
0M.o1.02 0.0 - 23 05| ! 11 20 83 a 1
01.02.01 2.8 aT - 43 222 42 221 - o] 1 0 1
01.02.02 1.1 1.1 - 10 Gid 10 58 - - 5] i I
01.02.03 32 32 32 32
01.03 0.4 0.5 - 5 20 5 19 ] 0 1
01.08 - 0.0 5 0 3
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oL Wiack 4.0l 4 of Acclg Month FEB . Labor Summary by Task
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D Labor Detail Contract Limited Term Misc Payroll
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D Furchases Summary {RpL SUD Cat) » (EMPL) (CONTASSOC) ILTES) (STUL) (FAC) (POSTOOC) (MISCPAY)
D Furchaszes Detail Task MTD ¥TD WTD Y10 MTD ¥TD MO ¥TD Mo ¥TD MTD ¥T0 MTD Y10 WD ¥TD
D Travel Summary by Task meport Tota] 64013  dst0z6]  raors)  meecm| osas|  szera - - - - -
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. 01.01.01 10377| eoed w07 Tesm NEERE - - - - -
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01.01.02 ze@| 10,729 26 10723 - - - - - - -
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01.08 - [ - &3 - - - - - - -
0.0 11886 sa079 11886 sdora - - - - - ] -
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Labor Summary by Person

for Project 53958, FINANCIAL REPORTING 5Y35

Generaled Mar 03, 2003 al 074618 PM by olborsport

Persan

Labar Hours

Labor Costs

MTD ¥TD

MTD

¥TO

Raport Total]

1,311

84,019

% of
Total Hours

451.926) WORKED ¥TD

Lakeor
s5p

SR5,892

BACA,LEMORA E.

161

&0m

28065

100.0 %

BLACKLEDGE DAVID L.

4

267

2273

4.6 %

FILKINS,DARRELL L.

167

10,340

E2 B20

048 %

FRUMEIN, JOANNA B.

116

TE2

34,363

100.0 %

FULCHER.CINDY

2]

3,867

22,129

208 %

GARRISON, STANLEY D.

16,044

85777

100.0 %

GURULE.ROSE MARY

I

3,080

33,150

100.0 %

LARSON. JOHN A.

4

349

E24)

07

LUCERC.GINA

253

1.0%

KMCOLERES, JOHH R.

100.0 %

NAME UHAVAILABLE

CUTKA. JENMNIFER P.

100.0 %

PHILLIPS. MARY K. C.

100.0 %

PULLEN,GWEN M.

008 %

SWEEHEY.DONALD G.

BE2 %

TRECHTER, RAYMOND

0.2%

WASHINGTOMN, JANICE E.

07

WEATHERLY,BILLIE K.

27%

Praject Raport Datal_RPA - Labor by Person

Page 1 o1
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Purchases Summary by Task
for Project 53958, FINANCIAL REPORTING 5Y 5

(Rpt Sub Cat) =

Tatal

Purchases Cosls

Purchasas Orders
(PO

JIEHN-TIm:
I

PFrocurement Card
(PCARD)

Mon-PO Purchasas
{HOH-P)

Misc Empl Experse

(MEE}

commitments

TASK

MTD

¥TD

MTD ¥To

M1

MO ¥TD

MTD 1o

KT

¥To

Purchasa
Regs (PR)

CFY
PO

Repart Total

0,545

98,4873

20,138

304

104

01.01.m

1,657

01.01.02

20,138

83,225

20,138

01.02.m

304

T

01.02.02

E, TBG)

01.03

168

01,08

3,200

0.0

2,305

0z

2,840

Ganaraled Mar 03, 2003 al 074618 P by othorspon

Project Reporl Delsll_RP1 - Purchssss Bummsary

Page 1 o1
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Wesk 220l 52 In FYD3, 42% of FY

Purchases Detail by Task Chg Org

for Project 53958, FINANCIAL REPORTING 5Y5

Chyg
arg

Rpt

Identifier *

Commitments

Description

CFY PO SFY PO

Report Total:

30,885

Task 01.01.01

OWH FAINT & OPS

Subtotal;

0e524

PCARD

LAMG LALREA

BAZE TECHNOLDGIE VA

1011

KEE

EXF RPT 2001220 GARRISOM, STARLEY [

FRE Oltelle on 1211202

1011

FCARD

FILKING D#RRELL L.

BODYBEILT BEATING TX BodyBl Chalr

10611

PCARD

FILKINS DARRELL L.

Compacl Fash Memery 512 meg

Task 01.01.02

OWMH ENHANC EMENT S

Subfoial;

10511

MEE

EXF RPT #20021004 PHILLIPE MARY K. C.

Wad End

10611

PO

28523 THOMAS N EYTCHESON

COMPUTER

1011

PO

28523 THOMAR N ENTCHERON

Snftware Corsulling | Pro). CUm. Approvd S450K for e years

Task 01.02.01

RPTG MAINT & OP 5

Subtotal;

10511

JIT

27740 PAGE ONE INC

Publicatiore! Books

101

KEE

Expares Reporl GARRISON STAMLEY .

Inlerstey Luncheon Tor John Kokeres

11

MEE

EXF RPT g20021220 GARRISOM, STANLEY [

FR2 Cli=le on 1211202

10611

PCARD

FILKINS DARRELL L.

Cablz Modem for VPN Connaclion

1011

PCARD

FILKINS DARRELL L.

KWW Setup

1011

PCARD

FILKING DERRELL L.

WPH Cable Connestion

111

FCARD

FILKING DERRELL L.

WPN Connection

Task 01.02.02

STORPTG ENHANCE

Subfotal;

1011

KEE

EXF RPT 20021004 PHILLIPE MARY K. C.

Wad End

1011

FCARD

FILKING D#RRELL L.

2 BYETORE FL 10 Cabke sals for KV

10611

PCARD

FILKINS DARRELL L.

SMAZON.COM “BUP WA Oracks Bulll-In Pack

1011

PCARD

FILKINS DARRELL L.

BUY.COM CAWreless nalwork po

101

PCARD

FILKIMS DERRELL L.

COMCART CRBLEVE] MM WP Conneclion

11

FCARD

FILKIMG, DRRELL L.

DLT SOLUTICNS IM WA TOAD Mantenance or

10611

PCARD

FILKINS DARRELL L.

HERMOKNY COMPUTER NY Tour K Swilches 1o

10611

PCARD

FILKINS DARRELL L.

SMALL DOG ELECTR VT St packagas ol Klea

Task 01.03

CONSULTING & CUS SUP

Subioial

10611

JIT

100282 SAFETY OFTICAL

Salely Glassas

10511

JIT

TEADA BAFETY OPTICAL

Salely Gassas

Task 01.08

FRE TRAINING

Subtotal;

1011

| mEE

|E}!F' RPT #2003201 06 HEMDERZON, THOMAS &

&Hend Bueiness Chjecks Bl Courseas

|" F'0 = PO UM, PR = PR Bum, JIT = PO Num, PCard = Cadholder, MOMPO = Involee Num, MEE = Involce Desc
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